
I
n today's work place, various Corporate organizations have continually placed emphasis on acceptable standard for their workforce for 
optimal capacity and efficient service delivery across board.

In the light of this, these organizations believe that a very important tool for the sustainability of its polices is through a healthy work force that 
will drive and implement their policies to the letter in line with International Best Practices.
The Management of the Nigerian Ports Authority (NPA) a leading Maritime body recently outlined policies through its Medical Division for the 
workforce to embrace and benefit to the letter. Industry watchers welcome this development by Management as an acceptable standard.

POLICIES ON MEDICAL TREATMENT.
Free comprehensive medical treatment is provided by the Authority for employees, one spouse, and 
maximum of four children under the age of eighteen years. 
Any employee who prefers to be treated by private practioners instead of availing himself of the 
Authority's medical facilities shall bear all expenses incurred for such treatment and shall not be entitled 
to any reimbursements.
Purchased out-of-stock medicines in Authority's clinic should be presented to the Pharmacist-in-charge 
for the certification of quantity and quality. Application for reimbursement of expenses incurred should 
follow due process, attaching original receipts of payment emanating from the medical services received 
along with a duplicate copy of the doctor's prescription.
An employee hospitalized outside the Authority's facilities in an emergency situation should inform the 
medical department within seventy-two (72) hours, following which the department shall confirm that 
the employee was hospitalised in an emergency situation.
Reimbursement of hospital bills from emergency treatment outside the Authority's facilities shall be 
accompanied by an application from the employee and medical report from the hospital. 
Any employee placed on sick leave by a Government or private medical practitioner should submit the 
certificate to the Authority's medical officer at the employee's work location within three (3) days for 
certification.
An employee who is granted Management approval to proceed for overseas medical treatment should 
notify the General Manager Medical Services of date of departure.
Accordingly, an employee on return from overseas medical treatment should submit the medical report 
and other related document to the General Manager Medical Services for further necessary action.
An employee who requires extension of stay on Management sponsored overseas medical treatment 
should seek Managing Director's approval while abroad stating reasons for the extension and attach a 
medical report from the specialist.
Ambulances in the Authority are provided to convey sick or injured employees/dependants to and from 
hospitals, diagnostic centers for purposes of treatments and investigations as applicable.
The ambulance is not for conveyance of corpses or to be used as utility vehicles to run routine or local 
errands.
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I
n this month's edition, we inform you that 
Organizations world over have continued 
to come up with the policies for enhanced 
productivity and efficient service delivery. 

These policies are expected to be driven by a 
group of trained individuals [Workforce] who 
are mentally and physically fit.

Following this development, the NPA 
Management recently rejigged its medical 

policies for officers and staff for improved services 
through its Medical Division when it rolled out guidelines in line 
with Internationally acceptable Standard.
In addition, we inform you that the Authority has again taken a bold 
step at further rejuvenating its Operations towards a more efficient 
service delivery when it recently declared open a Simulation Centre 
located at the Dockyard, Apapa.
It is expected to serve as a training ground for those in the 
operations, i.e. Pilots, Mooring Men, Radio Signal operators, etc. It 
would save the Management and the country at large the cost of 
foreign trainings as well as promote local content amongst others. 
The Nigerian Ports Authority Board Members led by the Chairman, 
Chief Emmanuel Adesoye as part of its oversight functions recently 
paid a working visit to Ports and Terminals within the Apapa axis for 
an improved and efficient Port services.
In addition, we also bring you our usual and entertaining “Vox 
pop” for your reading pleasure. 

“Life's roughest storms 
prove the strength of 
our anchors.” 



Monthly Online Newsletter of the Nigerian Ports Authority P AN
News3.

T
he Managing Director of the Nigerian Ports 
Authority Hadiza Bala Usman was recently 
elected as Vice Chairperson of Facilitation 

Committee (FAL) of International Maritime 
Organization (IMO) for a period of one year.
Bala Usman who also doubles as the Vice President 
African region of the International Association of Ports 
and Harbour, IAPH would assist the Committee 
headed by Mrs. Marian Angsell from Sweden to 
ensure the safety and security in the Maritime Sector 
and its environs.
The Editorial team of the In-House newsletter heartily 
congratulates Hadiza Bala Usman for this 
accomplishment.

MD NPA ELECTED
VICE CHAIR

OF IMO COMMITTEE

NPA COMMISSIONS
SHIP SIMULATOR

T
he Nigerian Ports Authority (NPA) has been 
adjudged the Most Productive Government 
Agency of the year by the Global Excellence 

Communications, Nigeria's Hottest Celebrity Journal 
in Lagos.
The representative of the MD, NPA, the General 
Manager, Corporate and Strategic Communications, 

ndEngr. Adams A. Jatto (2  from right) received the 
Award from the Chief Executive Officer (CEO), IRACHY 
PR and Founder, African Women Foundation for 
Nation Building. Dr. Bukky Bello Jaiyesimi (right), and 
supported by the GM, SERVICOM, NPA, Hajia Harira 
Mohammed (4th from left), the Asst. Gen. Mgr, 

rdEnvironment, Khadijat Sheidu Shabi (3  from left), the 
ndPrincipal Mgr, C&SC, Catherine Ude (2  from left) and 

the Snr. Mgr, C&SC, NPA, Victoria Tarfa (left) during the 
event.

NPA
RECEIVES
AWARD

DELEGATES OF THAILAND
BOARD OF INVESTMENT
VISIT NPA

D
elegates of Thailand Board of Investment paid 
a courtesy visit to the Management of the 
Nigerian Ports Authority (NPA) at the Corporate 

Headquarters in Marina, Lagos.

T
he Representative of the Managing Director, 
Nigerian Ports Authority (NPA), the Executive 
Director, Marine and Operations, Dr. Sokonte 

Davies (10th from left), the Head of Delegation, 
Thailand Board of Investment, Bung-On Thitapaisalpol 

th9  from left), Top Officers of NPA and other delegates 
during the visit.

T
he Nigerian Ports Authority (NPA) unveils an ultramodern Marine and 
Harbours Simulation Centre, which was commissioned by the Minister of 
Transportation, Rt. Hon. Rotimi Chibuike Amaechi at the Nigerian Ports 

Authority (NPA), Dockyard, Apapa, Lagos.

ndThe Minister of Transportation, Rt. Hon. Rotimi Chibuike Ameachi (2  from left) 
Commissioning the Simulation Centre, the Managing Director, NPA, Hadiza 

rdBala Usman (3  from left), the Chairman NPA Board, Emmanuel Olajide 
Adesoye (left) and the Executive Director, Finance & Admin. Mohammed Bello 
Koko (right) at the event.

The Minister of Transportation, Rt. 
Hon. Rotimi Chibuike Ameachi 

th(6  from left) the Managing 
Director, NPA, Hadiza Bala 

thUsman (7  from left), the 
Chairman NPA Board, Emmanuel 

thOlajide Adesoye (8  from left), 
Top Management of NPA and 
other dignitaries at the event.
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